GDPR

GDPR Privacy Policy

Paw after Paw is committed to ensuring that your privacy iIs protected. Should we ask you to provide certain
Information by which you can be identified; you can be assured that it will only be used in accordance with this

privacy notice. The Paw a

ter Paw may change this policy from time to time and will update clients should i do so.
We may collect the following information:
Name,
Postal Address,
Email Address,
Contact telephone numbers,
Veterinary Contact details,
Information and preferences relevant to your pet.
What we do with the information we gather:
Internal record keeping.

» We may phone, text or mail you regarding your pet's past or future appointments.
e | may send promotional emails about new products, special offers or other information which i1 think you may

find interesting

e |n an emergency we may share your information with your specified Veterinary, Dog Warden and Police. In the
event we are unable to contact your specified veterinary we may share your information with an unspecified

veterinary.

e \We will not provide your information to any third party not specified above for any other purpose without your

express permission.

e We will keep your information on our client record cards, T&C consent form, Smart Phone/IPAD and our web-

based appointment booking system.

e All information is kept securely for up to one year after your pet's last visit. We will regularly check to ensure we
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hold the most current details for you.
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